
Shout about it: 
Our Talks

1

Be More Human
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Why do it

Organisations are built on conversations and 
the way we communicate in the workplace is 
changing – be more human.

It is through the power of conversation that 
organisations can truly transform – one 
conversation at a time.

With many more of us working from home for 
the foreseeable future, how are you equipping 
yourself and your people to have brilliant 
conversations?

Conversations that build a human 
connection. Conversations where people feel 
engaged. Conversations that create a space 
for collaboration and interaction. And 
conversations that deepen trust.

Our virtual and face to face Speaker Sessions 
inspire participants to explore a different kind of 
conversation.

A conversation that drives connection, brings 
joy, grows courage - a conversation that is 
more human.
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Speaker Profile
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Emily Cosgrove

Emily is co-founder of The Conversation 
Space and co-creator of Conversational 
Wisdom®. 

Her passion and expertise lie in helping people 
bring more of themselves to work, through the 
power of conversation. 

She helps people develop more skillful, honest 
and powerful dialogue and knows that this 
increases happiness and engagement at work, 
and boosts business results. 

Emily speaks at various different conferences 
and events, from small groups to 100’s of 
people.

Emily can often be found recharging her 
batteries at the Kenwood Ladies pond, 
swimming outdoors throughout the year.

Conversation Space
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“We invited Emily to run a session at our Management 
Day emphasizing that having good quality 

conversations is integral to good management. 

Emily took the time to really understand our 
organisation and delivered the session in a way that 
was engaging and impactful – drawing on what she 
had learned about HM Treasury to make it relevant. 

The feedback from people attending, including senior 
colleagues, was really positive. The messages that 

Emily communicated really helped managers 
understand how to make conversations with their 
teams more meaningful. It was a pleasure to work 

with Emily and her team – thank you!.”
Sarah Denneny

Head of L&D Strategic Change/ HM Treasury

“Working with Emily and the Conversation Space at 
our International Women’s Day Event provided a real 

clear, consistent and engaging approach and 
framework for our colleagues. People left feeling like 

they had the tools and knowledge to face into 
conversations they may have previously avoided. This 

is one step on our approach to supporting our 
Women of William Hill and this investment in their 
development was invaluable – for women and the 

guys! I’d definitely recommend Emily and the team at 
the Conversation Space to support you and your 

businesses in putting the human touch into 
conversations.

Sarah Barnett
Leadership & Talent Manager / William Hill

Testimonials
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